On Your Next New Construction Project,
Discover the Mill Creek Heating Difference!

Hello,

I would like to introduce myself and our company. My name is Chris Broomfield and I am the New Construction/
Project Manager for Mill Creek Heating. We have been serving home builders in the Willamette Valley and the
Oregon Coast since 2003. Mill Creek Heating’s main focus has been providing the highest quality systems available
and at a competitive price. Mill Creek Heating is a full service Heating and Air Conditioning company offering a
full line of products. Some of our most popular products include Heat Pumps, Gas Furnaces, Air Conditioners, Gas
Fireplaces, Zoning Systems, Ground Source Heat Pumps, and Ductless Mini Splits. No Matter what type of project
you are working on we can design a system that best fits your needs. Our Proposals are absolutely free of charge
with no obligation. If you have any upcoming projects please contact me via email at Chris@Millcreekhtg.com, by
telephone at 503-749-1000, or stop by our office located at 5185 Delaney Road, in Turner.
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The Mill Creek Heating Difference!

With over 100 years of combined experience in the HVAC industry Mill Creek Heating can handle any
size project, whether you are building one home or an entire subdivision. We can design a system that is tailor
made to your specific build.

Here at Mill Creek Heating we are proud to be a Trane Comfort Specialist Dealer and supply our customers
with the highly reliable Trane brand. A Trane Comfort Specialist Dealer is an elite level Trane Dealer who
lives up to Trane’s toughest standards. On every job, Trane sends out a survey to our customers and we are
required to have a minimum of 90% customer satisfaction. Last year we were at a 99% customer satisfaction
rating.

We are NATE Certified, EPA Certified, PTCS Certified, Trade Allies with The Energy Trust of Oregon,
Members of The Home Builders Association, a BBB accredited business and continually participating in
continuing education training classes to stay on the cutting edge of the Heating and Air Conditioning industry.

Mill Creek Heating takes great pride in providing builders with the highest quality installation and service
available in our industry and all at a competitive price. We always go the extra mile to ensure our customers
get the best possible value for their money.

Here at Mill Creek Heating we perform a Manual J Heating and Cooling load calculation on every home to
ensure the proper size equipment is installed. Ultimately there will be a comfortable, happy homeowner living
in the home.

When you schedule us to do work on your new construction project we will be there on time the day you set
up with the Scheduling Department. We don’t just show up when we feel like it. We are there when you need
us to be and complete our work in a timely manner so your project is not held up.

Our ductwork is top notch! We don’t just install your system to local code standards; we install it to Mill Creek
Heating Standards. Each of our systems will have a round metal supply air trunk line that is completely sealed,
wrapped with insulation, and only has minimal length runs of flex duct to provide even heat to all parts of the
home. Round metal pipe is proven to deliver the best airflow of any type of duct and that’s why we use it. We
want our customers to have the best.

Mill Creek Heating has a shop completely stocked with material and parts so we can respond to our customers
in a moment’s notice.

We employ a full time office staff that is always there to answer your questions and assist you in any way
possible.

We treat your jobsite as if it were our own. After we are done with each phase of your project, we clean up all
of our materials, trash, and any mess that we have made and remove it from your jobsite.

On every job we install a custom built manual holder on the furnace with our company sticker, contact
information, and of course all manuals to the equipment. This insures your homeowners can easily find them.

Our company has a 24 hour on call emergency service. That means in the event of an emergency you have
access to one of our highly trained service technicians 24 hours a day, 365 days a year to fix your problem.
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